
                           [Vol-3, Issue-3, October-December 2025] 

International Journal of Science and Social Science Research [IJSSSR]                      ISSN: 2583-7877 

 

 
www.ijsssr.com                                                                                                                                                              Page  91  

Negotiating Power Dynamics: Development Communication Amid 

Class Conflicts in a Globalized World 

Sumana Mitra1; Dr. Abhishek Das2 

Research Scholar, Dept. of Adult, Continuing Education & Extension, Jadavpur University, India 

Assistant Professor of Adult, Continuing Education & Extension, Jadavpur University, India 

Corresponding Author Email: sumana.abeautifulheart91@gmail.com 

Abstract—This study investigates the complex interplay between power dynamics and development communication amid class 

conflicts in a globalized environment. Employing thematic content analysis method and qualitative methodology, the paper 

analyses how communication strategies influence the tensions among various socio-economic classes. By utilizing secondary 

data from academic journals, books, and articles, this research highlights the challenges and opportunities of using 

communication as a means for achieving equitable development. The goal of the study is to enhance both theoretical and practical 

discussions on development communication, focusing on inclusivity and empowerment to tackle class inequalities. 
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I. INTRODUCTION 

Globalization has significantly altered socio-economic environments, increasing inequalities and reshaping power dynamics. 

Class struggles, stemming from historical disparities, continue to pose a major obstacle to achieving inclusive development. 

Development communication serves as a strategic approach that can help mitigate these conflicts by promoting dialogue, 

collaboration, and understanding among various stakeholders. However, the complexities of power relations often hinder this 

process, highlighting the need for a more in-depth investigation into how communication can help navigate these tensions.  

This paper explores the function of development communication in managing power dynamics amidst class conflicts in a 

globalized context. Through thematic content analysis of secondary data, it aims to identify patterns and strategies that promote 

fair communication practices. 

I.I. RESEARCH OBJECTIVES 

1. To analyse the role of development communication in addressing class conflicts within a globalized context. 

2. To identify communication strategies that promote inclusivity and empower marginalized communities. 

3. To explore the influence of power dynamics on the effectiveness of development communication. 

4. To provide recommendations for enhancing development communication practices to mitigate class-based disparities. 

I.II. RESEARCH QUESTIONS 

1. How does development communication mediate class conflicts in a globalized world? 

2. What are the key communication strategies that foster inclusivity and empowerment in development contexts? 

3. How do power dynamics influence the effectiveness of development communication? 

4. What lessons can be drawn from existing development communication practices to address class disparities? 

II. LITERATURE REVIEW 

II.I. DEVELOPMENT COMMUNICATION: CONCEPTS AND EVOLUTION 
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Development communication has emerged as a multidisciplinary area, drawing from sociology, anthropology, and media studies. 

According to Servaes (2021), it has shifted from a top-down model that primarily focuses on spreading information to 

participatory methods that prioritize dialogue and community involvement. These participatory approaches, exemplified by 

Freire’s (1970) idea of dialogic communication, aim to empower marginalized communities by encouraging their active 

participation in decision-making. For example, the Participatory Rural Communication Appraisal (PRCA) method is commonly 

used in community development initiatives to promote collaborative problem-solving. Nevertheless, as Kumar (2019) notes, 

these participatory strategies often encounter resistance from established power dynamics, which can hinder their ability to create 

meaningful change. 

II.II. GLOBALIZATION AND CLASS CONFLICTS 

Globalization has intensified class inequalities by concentrating wealth and resources among a small elite while pushing 

vulnerable groups to the margins. Stiglitz (2018) argues that the global economic framework reinforces structural disparities, 

fostering an environment ripe for class struggles. In this context, development communication must navigate the intricate 

relationship between global and local power dynamics to tackle systemic injustices. Examples from Latin America demonstrate 

how grassroots organizations have utilized communication strategies to oppose neoliberal policies and promote social justice. 

For instance, Brazil's Landless Workers' Movement (MST) has successfully employed media campaigns to draw attention to 

land reform issues and rally public support (Tarrow, 2019). 

II.III. POWER DYNAMICS IN DEVELOPMENT COMMUNICATION 

Power dynamics are essential in influencing the results of development communication efforts. Lukes' (2005) three-dimensional 

perspective on power offers a valuable framework for examining these dynamics, which include visible, hidden, and invisible 

forms of power. Visible power pertains to formal decision-making processes, while hidden power relates to agenda-setting by 

more dominant groups. The most subtle form, invisible power, influences beliefs and norms, thereby perpetuating systemic 

inequalities. A clear example of these dynamics can be seen in international development projects, where donor agencies 

frequently impose their priorities on local communities, which diminishes participatory practices. Cornwall (2008) highlights 

the importance of reflexivity and power-sharing strategies to facilitate genuine participation. 

II.IV. COMMUNICATION STRATEGIES FOR ADDRESSING CLASS CONFLICTS 

To effectively address class conflicts, communication strategies should focus on inclusivity, cultural awareness, and 

empowerment. Participatory media, including community radio and digital storytelling, have proven to be effective in amplifying 

the voices of marginalized groups. A study by Tacchi et al. (2020) demonstrates that community radio projects in India have 

allowed rural women to express their issues and impact local governance. Likewise, social media has empowered grassroots 

movements by giving marginalized communities direct access to a global audience. The Arab Spring is a notable example of 

how digital communication can confront authoritarian governments and inspire collective action. However, Morozov (2011) 

warns that these digital platforms can also perpetuate existing power disparities through surveillance and censorship. 

III. METHODOLOGY 

This study adopts a qualitative research methodology, employing thematic content analysis to examine secondary data from 

academic journals, books, and articles. Thematic content analysis is particularly suited for identifying patterns and themes within 

textual data, providing nuanced insights into complex phenomena. 

III.I. DATA COLLECTION 

The data for this study were sourced from peer-reviewed journals, books, and reputable online platforms. The selection criteria 

focused on relevance to the research objectives and questions, ensuring a comprehensive understanding of the topic. 

III.II. DATA ANALYSIS 
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Thematic content analysis was conducted in three stages: 

1. Familiarization: Immersing in the data to identify recurring patterns. 

2. Coding: Assigning codes to relevant excerpts, such as “power dynamics,” “participation,” and “marginalization.” 

3. Theme Development: Grouping codes into overarching themes, including “participatory communication,” “class-

based inequalities,” and “power asymmetries.” 

IV. FINDINGS AND DISCUSSION 

IV.I. THEME 1: PARTICIPATORY COMMUNICATION AND EMPOWERMENT 

Participatory communication has become a prominent topic, emphasizing its ability to empower underrepresented communities. 

The Barefoot College in India serves as an example of how participatory methods can improve skills and promote self-sufficiency 

in rural areas. These programs enable individuals to play an active role in development, allowing their opinions to influence 

decision-making. Nevertheless, power imbalances, like the dominance of local elites, frequently hinder the full transformative 

impact of participatory communication. 

IV.II. THEME 2: POWER DYNAMICS AND CLASS INEQUALITIES 

Research has shown that power dynamics play a crucial role in the success of development communication. Those in dominant 

positions frequently manage communication channels to uphold their status, sidelining marginalized communities. A case in 

point is the Narmada Dam controversy in India, which highlights how corporate interests can often take precedence over the 

needs of those who are displaced (Roy, 1999). Additionally, subtle and unseen forms of power continue to sustain systemic 

inequalities, highlighting the need for targeted efforts to redistribute power. 

IV.III. THEME 3: STRATEGIES FOR INCLUSIVE COMMUNICATION 

Strategies for inclusive communication, including participatory media and digital storytelling, have been recognized as valuable 

methods for tackling class conflicts. Community radio and local storytelling projects provide opportunities for marginalized 

voices to express their views, countering prevailing narratives and encouraging collective efforts. Nonetheless, obstacles like 

digital illiteracy, unequal technology access, and institutional pushback frequently limit the effectiveness of these approaches. 

To fully leverage the benefits of inclusive communication tools, policymakers and practitioners need to confront these challenges. 

IV.IV. THEME 4: THE ROLE OF TECHNOLOGY IN AMPLIFYING MARGINALIZED VOICES 

Technology serves a dual purpose in development communication. It enhances the voices of marginalized groups and promotes 

global unity, as demonstrated during the Arab Spring. Conversely, it can also perpetuate existing inequalities through means such 

as surveillance, censorship, and limited access. To effectively manage the advantages and dangers of technology, strong 

governance structures and investments in digital literacy programs are essential. 

V. CONCLUSION AND RECOMMENDATIONS 

V.I. CONCLUSION 

This research highlights the essential importance of development communication in navigating power relations and tackling class 

conflicts in a globalized environment. Engaging and inclusive methods show great potential for empowering underrepresented 

communities and promoting fair development. Nevertheless, systemic obstacles and deep-rooted power imbalances frequently 

limit their success. For substantial progress to occur, development communication needs to confront these structural issues and 

implement reflective, context-aware approaches. 
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V.II. RECOMMENDATIONS 

1. Promote Community Engagement: Development projects should focus on authentic community participation by 

establishing secure environments for underrepresented voices and facilitating inclusive decision-making processes. 

2. Encourage Self-Reflection: Professionals and organizations should thoughtfully assess their own biases and power 

relationships to enhance fair communication practices. Training initiatives focused on cultural awareness and 

collaborative power can aid in achieving this objective. 

3. Utilize Technology Wisely: Decision-makers and professionals ought to focus on enhancing digital infrastructure and 

literacy initiatives to guarantee fair access to technology. Additionally, governance structures should tackle concerns 

related to surveillance and data privacy. 

4. Advocate for Policy Changes: To tackle systemic inequalities, structural reforms are essential. Governments and 

international bodies should implement policies that focus on the needs of marginalized groups in their development 

efforts. 

5. Promote Collaboration Among Multiple Stakeholders: Collaborations among government entities, civil society 

groups, and private sector participants can improve the impact of development communication by combining resources 

and knowledge. 

By implementing these suggestions, development communication can serve as a powerful means to promote equity and address 

class conflicts in an increasingly globalized society. 
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